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urpose of public transportation is to provide efficient, c
es to all people, including people with specialized mo
ocated to provide transportation for everyone, no dist
who are ambulatory, who are non-ambulatory, who h
er adults—everyone has a right to access the transp

formants in this study identified the following topics fo

Can any of the most significant benefits of paratr
benefits could be identified with a reasonable res

What can we learn from high-productivity paratra
Some operations achieve a much higher number of t
Targeted research could (a) examine how these ope
identify the secret to their success, and (c) compare 
services with those of operators with lower productiv

What are the relative costs and benefits of using 
independent living?    
What is the cost of independent living versus the cos
For what portion of the nursing home population is la
factor in their admission to nursing homes?  

To what extent do inaccessible pedestrian faciliti
disabilities and older adults from using fixed rou

What is the link between transportation and socia
Researching this question could reveal additional be
longevity for older adults and higher productivity in b
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oordinated, and accessible 
bility needs. Since tax dollars 
inction should be made among 
ave cognitive disabilities or who 
ortation they need.  

r future research: 

ansit be quantified? Which 
earch effort? 

nsit services?  
rips per hour than others.  
rations are different, (b)   
the cost-effectiveness of their 
ity.  

paratransit to encourage 

t of nursing home admission? 
ck of transportation a key 

es deter people with 
te and rail service?  

l integration?  
nefits related to increased 
oth volunteer and paid jobs. 
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